
Letter from the Executive Trustee 
DBL and DSV in Partnership. 

It is with real joy that we can advise that the partnership that DBL has had for 8 years with UTi will now continue with DSV following the 

recent announcement to this effect. 

 

This is wonderful news for the poverty stricken people for whom DBL Delivers Better Lives and we look forward to working with the new DSV 

team. 

 

This newsletter is designed to share with the team projects that we are working on and/or have approved but also to summarize the work of 

DBL and to share the key members of the team. 

 

DBL Our Approach 

DBL was created to provide a pathway for the Company and members of the Team to undertake community works in the countries in which 

the company has their own offices. This work has grown substantially over the eight years of our life and has seen DBL Deliver Better Lives to 

over 2 Million people in some 45 countries. 

 

The principle on which the organization was created and which drives our operation is that everyone on the earth has fundamental rights: 

These are: 

§ A right to a roof over their head 

§ A right to food in their stomach 

§ A right to an education 

§ A right to basic healthcare 

 

These principles led to a focus in three areas  

§ Education 

§ Health 

§ Community Infrastructure 

As these are the future of our communities. 

 

The logic in focusing on these areas is that this work creates or improves infrastructure that communities can then use to build better lives for 

themselves. While not all work is with children the majority of projects tend to be to improve the lives of children as they are the future of 

the world. 

 

The work we undertake can involve construction of a new facility, renovation or upgrade of existing facilities, outfitting of a facility or can be 

program based, e.g. testing for cancer. 

 

The approach taken by DBL is that projects will only be considered when they are suggested by members of the DSV team. Clearly not every 

project suggested to DBL will be approved by the Board, some might not pass the range of tests leading to approval, some may not fit within 

the budget and others may not meet some integrity tests. Projects when suggested are examined in detail and must pass a range of tests be-

fore being approved, a key test is the test of sustainability. 
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Letter from the Executive Trustee...ctnd 
The DBL team 
 

DBL  is an independent  legal entity that at this stage is an approved charity in Guernsey, USA and India.   

 

The Board of Trustees of DBL is at this stage comprised of the following people : 

 

Simon Stubbings- Oxford, U.K.- former Chairman of UTi. 

Alan Draper-  Sydney, Australia- former Director of UTi. 

Carlos Escario-  Madrid, Spain- former senior executive UTi. 

Ed Feitzinger-  Los Angeles, USA- former CEO of UTi. 

Thurso Barendse- Los Angeles, USA- CFO of DBL 
Glenn Mills-  Melbourne, Australia- former senior executive of UTi. Executive Trustee of DBL, responsible for day to day operations. 

 

The work of DBL is then driven by three people : 

 

Glenn Mills, Executive Trustee, based in Melbourne Australia and responsible for global operations. Glenn also manages all pro-

grams in Asia and Southern Africa. 

Glenn Mills- Executive Trustee: 

gmills@deliveringbetterlives.org 

 

Kathy Blount, Program Manager, based in Los Angeles, USA ð Kathy is responsible for all activities in the Americas. 

Kathy Blount- Americas Program Manager: 

kblount@deliveringbetterlives.org 

 

 

 

Juan Manuel Santos, Program Manager, based in Madrid ,Spain ð Juan Manuel is responsible for all activities in Europe and the 

Middle East. 

Juan Manuel Santos- Europe & The Middle East Program Manager: 
jmsantos@deliveringbetterlives.org 

 

 

Glenn, Kathy and Juan Manuel are there to work with all teams in their respective regions and should be your first point of call for all ques-

tions and project proposals. 

 

DBL Engages UTi 
DBLõs Program Manager for Europe & The Middle Eastð Juan Manuel Santos takes 

every opportunity to engage and educate the staff of UTi on the work undertaken 

by Delivering Better Lives. Over the past year Juan Manuel has held many sessions 

to inform the teams of what it is DBL does, discuss previous projects or events and 

also those planned for the future. He also provides information on how people can 

become involved with DBLõs work or recommend a project for consideration by the 

board. 

 

 This photo was taken with the CL Management Team in Cabanillas, Spain. 

 If you would like to hear more about the work of DBL and how to 

  become  involved, please contact Glenn Mills, Juan Manuel Santos 

  or Kathy Blount for more information. 



New Projects Approved in Q1 to date. 
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Al Abrar Orphanage 
Al Abrar Orphanage in Cairo, Egypt is a government accredited 

facility operated but the Wataneya Society. The buildings are in 

good condition and the girls who live at the orphanage are well 

cared for. The facility requires facility upgrades and furnishings to 

improve the quality of life of the children living at Al Abrar. DBL 
will undertake work to provide a commercial oven, kitchen equip-

ment, computers and printers and drawers and chairs for each 

child. 

 

Laila Alghofariyah Basic School 
Laila Alghofariyah Basic School in Amman, Jordan is a project that 

will be undertaken in partnership with the Promise Welfare Socie-

ty who engage more affluent students in understanding their duty 

towards communities. This project will aim to improve the infra-

structure and modify the environment of the school, engage 

teachers in training workshops to upgrade their skills, engage 

students in workshops to build capacity in areas such as life 

skills, leadership, democracy and rights, and engage parents in 

seminars on the social and psychological needs of developing 

children. 

 

Myanmar Refugee Children'sõ Centre 
The Myanmar Childrenõs Refugee Centre is operated by the Chin 

Students Organization to provide an education to the children of 

Chin refugees who cannot attend local Malay Schools. These people 

have been in Kuala Lumpur for up to 20 years but have no 

recognition by the Malaysian Government and thus live on the 

support of various community organizations. DBL will fund the 

acquisition of new air-conditioning units to improve the study 

conditions of students at the centre. 

 

Darici Village 

Darici Village School, located in Duzce City, Turkey was previously 

used as a primary school. As of 2014 the local municipality will 

provide the building to the community to be used as an occupa-

tional training Centre and adult education Centre primarily fo-

cused on women.  The majority of the females in the village are 

housewives and economically dependent on their husbands in an 

area with high unemployment and poor living conditions. DBL will 

provide the school with building renovations, including; roof repairs 

and insulation, wet flooring and toilets, replacement of windows 

and doors, repair and painting of internal and external and elec-

tricity and heating system installation. 

DBL Initiates Action 
In the second quarter of 2015, DBL approved a project to resolve major flood issues and consequential damage at the Sariyer Primary 

School  in Istanbul, Turkey. This project was suggested to DBL by a member of the UTi  team in Istanbul who has a daughter attend-

ing the school.  The damage to the school was extensive and the impact on the children and their education substantial. 

 

After the project was approved the Team in Istanbul began working with the local government officials to get approval for us to com-

mence work. This lead to a wonderful outcome and a surprise for us all.  

 

The government authority having known about this problem all the time were prompted to action by our engagement. The school will 

now be fixed by the government working with the original contractors.  

 

This is a wonderful outcome, an outcome that should have occurred in the first place but for reasons which we will never know did 

not happen.  

   

The work of DBL is among other things about creating change, this is an example of change simply by caring enough to want to 

improve the schooling of the children who attend Sariyer, these children will have their school upgraded, their conditions will improve 

all because someone cared. 
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More Completed Projects in Q4-2015/Q1-2016  
African Medical Supplies 
DBL was lucky enough to be provided 

with high quality medical supplies 

including beds, surgical instruments, 

birthing kits, surgical kits, chemothera-

py chairs, blood transfusion equipment, 

tracheotomy kits and many thousands 

of basic hospital disposables from bandages to syringes. All of this 

material was in excellent condition in the case of the disposables 

all new in hermetically sealed packs. Along with the hospital 

equipment an extensive collection of 

usable clothing items were gathered. 

These goods totaled a full twenty foot 

container with an estimated retail 

value in excess of US400,000. 

After evaluating potential destinations 

for this shipment, it was decided to 

deliver the container of goods to 

Madagascar, where the community 

were in desperate need of such items. These goods have now 

been shipped and distributed to poor community hospitals. 

Ludoteca Pancheco 
Ludoteca Pancheco is located in Buenos 

Aires, Argentina and is a community centre 

created to support children in a very poor 

neighbourhood. The centre offers a broad 

range of services including counselling, 

substance abuse education, sexual education, counselling, 

healthcare and meals. 

 

The centre is run by Potencialides a local NGO 

 that DBL has previously partnered with 

 on another centre project- San Jorge. 

 DBL became involved with this project 

 when funding to complete the centre 

under construction was exhausted. 

The centre has been a work in progress 

that has seen  children who attend en-

gaged to assist in the building works, par-

ticularly with painting.  

 

 

The centre is now complete and the 

team at UTi in Buenos Aires have 

been able to engage with the chil-

dren. This included a recent outing 

and picnic for the children away 

from the centre, as well as a visit 

to see the progress and join the children for a game of football. 

 

Avant 
In February DBL and the local UTI team presented a range of 

sports equipment including hand bikes for use by the challenged 

young people being helped by Avant. 

 

To celebrate the delivery of the 

materials the team in Valencia orga-

nized that day a lunch and invited 

some AVANT members (among them, 

Alejandro one of the children to use 

a hand bike). Food was prepared by 

each team member at home. A fund-

raising effort to support new DBL 
projects was organized during the lunch. 

 

AVANT was born to promote 

the practice of the triathlon 

and Para triathlon. As soon 

as they saw the good physi-

cal and emotional effects in 

kids they organized their 

own school for disabled kids: they 

named them òtheir Paratrikidsó.  

 

As more and more families partici-

pate now in the association, the 

whole team in Valencia sponsored 

by Carla Guillén and led by Marta 

Sebastia, Mónica Franco, Tom Gibson 

and Jesús del Rey decided to present a project to support AVANT 

and their Paratrikids by providing equipment for them to practice 

that sport. In addition to that the team is committed with them 

in participating in their activities and events. 

 

The spirit of AVANT and the 

team in Valencia reinforces 

the DBL purpose and makes 

us stronger to keep delivering 

better lives.  

 

Thanks to the whole team in Valencia 

 


